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Why Does My

Cricut Maker Keep Turning Off in 
the Middle of the Cut?
If you are cutting foil or metal sheets with your Cricut Maker, and the machine is turning 
off unexpectedly, this may be due to a build-up of Static Electricity.

•	 Dry environments are particularly prone to the buildup of static electricity. 

•	 Using a spray bottle filled with water, spray some mist into the air to help dis-
sipate the buildup. 

•	 You can also begin to use a small humidifier or vaporizer in the area; in-
creased humidity will help prevent the build-up of static electricity. 

If you have any questions or need further assistance, please contact Member Care.

Additional Resources

Learn.cr icut.com
Help.cr icut.com
Inspirat ion.cr icut.com
Power button is Bl inking Red
My Explore machine pauses or stops when cutt ing, writ ing, or scoring 
my project
My Cricut machine is freezing during cutt ing
My machine is tearing or dragging through my material

Note: Do not spray water directly on to the Cricut Maker machine.

http://learn.cricut.com
http://help.cricut.com
http://inspiration.cricut.com
https://help.cricut.com/hc/en-us/articles/360010333454-Power-button-is-Blinking-Red
https://help.cricut.com/hc/en-us/articles/360009550793-My-Explore-machine-pauses-or-stops-when-cutting-writing-or-scoring-my-project
https://help.cricut.com/hc/en-us/articles/360009550793-My-Explore-machine-pauses-or-stops-when-cutting-writing-or-scoring-my-project
https://help.cricut.com/hc/en-us/articles/360009505053-My-Cricut-machine-is-freezing-during-cutting
https://help.cricut.com/hc/en-us/articles/360009505313-My-machine-is-tearing-or-dragging-through-my-material

